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Report of proceedings

Day 1:Understanding legal identity, countngxperiences and plans, international principles and
recommendations

Opening

Participants
1. The 2019 Pacific Regional Workshop on Legal Identity and Identity Sewasityeldat SPC
headquarters in Noumea, New Caledonigl® July2019. It was co-chaired byTemaleti
Manakovi Pahulu, Acting Chief Executive Officer for Justice, Tongdetindontgomery,
RegistrarGenera] New ZealandThe workshopwas attended byrepresentatives ofthe
following1

SPanembers Australia,Cook Islands, Federated States of Micronesia, Fiji, Kiribati, Nauru,
New Caledonia, New Zealand, Niue, Northern Mariana Isldalay Papua New Guinea,
Samoa, Solomon Islands, Tokelau, Tonga, TWahuatuand Wallis and Futuna

Development partners Australian Bureau of StatisticaBS; Asian Health Information
Network; Australian Institute of Health and Welfare; Department of Foreign Affairs and
Trade (DFAT), Australia; Global Health Advocacy Incubator; Pacific Civil Registrars Network
(PCRN); Pd Community (SPC); Pacific Health information Network (PHIN); Pacific Island

| SFfGK hFFAOSNRQ ! 3a20A1F0GA2y oO0tLIh!OT | YA
l'a3AF FYR GKS tIFTOAFTAO 0! Db9{/!'t0OT '!yYyAGSR bl
World Health Organization (WHO)

PCRNbusiness partners. Ancestry.com, Canadian Bank Note Company, and Object
Consulting Pty Ltd.

Objectives
2. The primary bjectives of theworkshopwere to review progress and build momentum
towards achieing:
(a)target 16.9 of the 2030 Agenda for Sustainable Developmehich commits countries
to attaininguniversal civil registration; and
(b) the commitments made by countries towards the Asia and Pacific Decade for Civil
Registration and Vital StatistiosH n 20p4),and the Regional Action Framework.

Opening remarks
3. SPC Deputy Direct@deneral,Cameron Diverwelcomed participantsand stressedthe
importance of a legal identity to universal developmesdying geryone haghe right to be
recognised as person beforethe law. Qvil registration systems are fundamexto this
process.

! See Annex 1 for the List of participants and Annex 2 foMbeting Outcomes.



4. | dza G NJ f AGerfeél to/ NRw GakdzioniRaul Wilsonsaid theGowernmentof Australia
was pleased to support the wrkshop, which complementd its engagement undethe
Pacificstep-up. He noted thatcivil registrationis a challenge for many countrielsackof a
functioning systemmeans mdividuals cannotestablisha legal identity which allows them to
claimtheir rights or seek protectionThe workshop would enable countries to share their
experience and wins imeeting their commitments to the Asia and Pacific DecadeGRVS
Another aim of the workshop was to reflect on the contribution of health information
systems to supporting CRVS.

5. The5 ANBOG2NI 2F {t/ Qa { (I { EpgeliWagadonoFoRosaidh& @St 2 LIY
while there lave been many improvementscluding the introduction of new technology
the quality of adminstrativedata is a problem for Pacifidational Statistic©ffices NSO}
Data &cess and sharing is also diffictde noted thevaluableassistancdéor CRV$rovided
by BAGpartners(Australian Bureau of Statistics (ABS), Fiji National University, PCRN, PHIN,
Queensland University of TechnologyNESCAP, SPONFPA, UNICEEiversity of
QueenslangVital Strategieand WHO)

Presentations
This report provides a highvel overview of the key points raised during the presentations and the
plenary discussions.

Presentationsand papersnentioned irthe report are availablat https://sdd.spc.int/en/news/latest
news/27-vital-statistics/22 tpacificregionatworkshop-on-legatidentity-and-identity-security

Presentation 1: The United Nations model for a holistic approach to civil registration, vital
statistics and identity management — Srdjan Mrki¢ (UN Statistics Division and UN Legal
Identity Expert Group) (via Skype)

6. Everyone has the right to be recogsi as a person before the law, as enshrined in Article 6
of the Universal Declaration on Human Rights and numerous international human rights
instruments. To address this issyethe 2030 Agendafor Sustainable Development
established SDG Target 1@.Regal identity for all, including birth registration, by 2030. The
need to have a legal identity is also addresseftiitle 7 of the UNConvention o the Rghts
of the Ghild, which emptadses theright of every newborn to be registered, to have a name
and to therefore enter into the legal identity framework of a countGijvil registration
SaiGloftAakSa I LISNE2YyQa SEA&AGSYOS dzyRSNIfl g |
also the ultimate source for producing comprehensive and reliable vital statistien effort
to increase civil registration coverage worldwjtlee 2030 Agenda established SDG Indicator
17.19.2¢ Proportion of countries that have achieved 100% birth registratiod 80% death
registration.

7. [ 83Ft ARSYGAGE A4 GKS ol aAr0, idkheNdedpladeNhds ( A O 4
date of birth conferred through registration and the issuance of a certificate by an
authorised civil registration authorityollowing the occurrence of birth. In the absence of
birth registration, legal identity may be conferred by a legadigognsed identification
authority; this system should be linked to the civil registration system to ensure a holistic
approach to legaidentity from birth to death. Legal identity is retired by the issuance of a
death certificate by the civil registration authority upon registration of death.

8. The UNadvocatesa holistic approach to civil registration, vital statistics and identity
managenent, asshownin the modelbelow.


https://sdd.spc.int/en/news/latest-news/27-vital-statistics/221-pacific-regional-workshop-on-legal-identity-and-identity-security
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Civil Registration, Vital Statistics and Identity Management System
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The model, which is being implemented in several countries, can be adjusted to suit national
circumstances andoverningstructures. Countries are encouraged to adopt the model
which emphaises interoperability and simultaneous developmentidil registration, vital
statistics anddentity management systems

TheUN Legalldentity Expert Groupvasestablishedn 2018by the Deputy Secretary of the
United Nationswith the goalof developng a harmonised, coordinated and implementable
approach to legal identity for all. Th@esentationillustrated the assignments of the UN
Legal Identity Expert Groypvhichinclude (among others)developinga United Nations
systemwide approach to legaidentity; coordinating global, regional and countgvel
AGNY GS3IASa F2NJ Of2aAy3d GKS ¢ 2 NI RWarldBasSka |- €
operational definition of legal identityyndertaking joint researchand establising a mult
partner trustfund.

A major accomplishment of the UNegal Identity Expert Groupas beerto define the UN
legal identity agenda and Erup all UN members behind it. Thimited Nations Legal Identity
Agenda consists dfalling on and supporting all Member Statesetasure universal civil
registration of all vital events, translated into regular, reliable and comprehensive vital
statistics and resulting in legal identity for @QlThe agendaemphasses the need to
simultaneously develop all three components of thidistic approach to civil registration,
vital statistics and identity management without neglecting either as this would have
detrimental effects on the sustainability of the solution as wells o ensuring the
longitudinal and perpetual assignment of &ddentity to all in a lifecycle approach from
birth to death.

Thepresentationprovided links to key resource materials on CRVS that can be accessed on
the United Nations Statistics Divisiarebsite namely:Principles and Recommendations for
a Vital Statistics System, Revisigh Bandbook on Civil Registration and Vital Statistics

2 hitps://unstats.un.org/unsd/demographisocial/Standardsind

Methods/files/Principles_and Recommendations/CRVS/M19Repdf

AR


https://unstats.un.org/unsd/demographic-social/standards-and-methods/?search=&Id=&Desc=Civil+Registration+and+Vital+Statistics&Title=&Year=&topics=
https://unstats.un.org/unsd/demographic-social/Standards-and%20Methods/files/Principles_and_Recommendations/CRVS/M19Rev3-E.pdf
https://unstats.un.org/unsd/demographic-social/Standards-and%20Methods/files/Principles_and_Recommendations/CRVS/M19Rev3-E.pdf

Systems: Managanent, Operation and Maintenange Guidelines on the Legislative
Framework for Civil Registration, Vital Statistics and Identity Management (Final*draft)
United Nations, 2019 Handbook on Civil Registration, Vital Statisticand Identity
ManagementSystemsCommuniation forDevelopmeniDraft).®

Questions and eamments

1 How can naturalised citizens (e.g. immigrants) be incorporated in the civil registration s
to ensure a full set of data?
Citizenship is a basic human right but is lefbédional frameworks to enact. There is |
AYOGSNYFGA2yFE 3dARFYOS YR K2g Al A&
1 How is the UN animating donors to support countries in implementing civil registr.
systems?Kor examplePapua New Guinea (PN@shregistered 1 million people in the pa
3 to 4 years and has approximately 7 million to go). Where should funding be focuse
what is the role of technology?
The UN is trying to mobilise funds to support countries but is still at the early stac
setting up funding.
The World Bank said funding for legal identity systems is often included i
programmes as part of a larger work programme. Additional support may be alloi
through regular mechanisms.

1 Does the UN modehat waspresentedinclude registration of abortions?

Ly GKS Y2RStzZ FTo2NIA2Yy A& GNBFGSR |
approaches may take a different position

Additional notes (not stated at the workshopjoetal death glsoreferred to asdead
born foetusand \BtillbirthQ refers to death prior to the complete expulsion or extraci
from its mother of a product of conception, irrespective of the duration of pregnanc
death is indicated by the fact that after such separation the foetus doebreathe or
show any other evidence of life, such as beating of the heart, pulsation of the um
cord or definite movement of voluntary muscléSote that this definition broadly
includes all terminations ofrpgnancy other than live birth#écluding abortions, whethe
spontaneous or induced abortiohs.

1 How do health information systems fit into the model?
The UN stresses a coherent approach to the three components (civil registration
statistics and identity management). The health teecprovides critical input tc
registration of events of birth and death. Interoperability between health and
registration systems is essential to achieving complete registration.

Presentation 2: Multisectoral perspectives on the importance of universal and secure legal
identity and the role of civil registration - Brigitte Sonnois (UNICEF)

13. Articles 7 and 8of the Convention on the Rights of the ChilssertOK A f RNBy Q&4 NA IK
regisered at birth and their right to identity.Both are keyto OK A f Rd¢&s/t@services,
participation in society and agebased protection against exploitation, early marriage,
labour, etc.

3 https://unstats.un.org/unsd/demographisocial/Standardsind-Methods/files/Handbooks/crvs/crygt-E. pdf
4 https://unstats.un.org/unsd/demographisocial/Standardsind-Methods/files/Handbooks/crvs/CRVS GOLF Final Draft

E.pdf
S https://unstats.un.org/unsd/denographiesocial/meetings/2019/newyordegmcrvsims/docs/draft _handbook.pdf



https://unstats.un.org/unsd/demographic-social/Standards-and-Methods/files/Handbooks/crvs/crvs-mgt-E.pdf
https://unstats.un.org/unsd/demographic-social/Standards-and-Methods/files/Handbooks/crvs/CRVS_GOLF_Final_Draft-E.pdf
https://unstats.un.org/unsd/demographic-social/Standards-and-Methods/files/Handbooks/crvs/CRVS_GOLF_Final_Draft-E.pdf
https://unstats.un.org/unsd/demographic-social/meetings/2019/newyork-egm-crvsims/docs/draft_handbook.pdf

14. Birth registration includingissuance otertificates and late registratiomeeds to be freg
universaland compulsoryin the 14 PICTs covered tiye UN office in Suvaedistration is
free butthere may be a fee fathe certficate or for late registration so most PICTs daot
meet the criteria. UNICEF has supported birth registration in Fiji, Kiribati, Samoa, Solomon
Islands and Vanuatu, and more receritiythe Republic of the Marshall Island®M) and
Tonga. SDG Indicator 16.9.1 targetgprovements in birth registration of children aged
under5, but there are alsaccampaignsto achieve higher coverage of undé&8s. While
newborncoverage is quite high fohe Pacificegion the dojectiveis systematic reigtration
of all newborns In this regard, it is important that countries work towardsmoung
obstaclesto registration Legislation should be revisedto ensure the process ifree.
Decentralitng systensis alscessentiain improving accesgo registration by the public

15. ¢ KS OAGAf NBIAAGNI GAZ2Y LINRPOSaa LINRPOARSA REGL
resource allocation. HowevelMs Sonnois noted thathere are discrepancies between
administrativetivil registration dta on the proportion of children undes whose births
have been registeredand datafrom household surveydMultiple Indicator Cluster Surveys

MICSand Demographic and Health Survey8HSENd national census

Comments

9 Participants noted issues in registering children delivered tiagitional birth
attendants or outside health facilities, e.g. in Vanuatu, these attendants are
Ffft26SR (2 aArA3dy || y20AFAOLIGAZ2Y® LY
birth notification that is filled out by parents but not verified@here are alsc
abandoned children whose date of birth is unknown.

1 In Solomon Islands, the health system notifies the civil registry of any child
outside the health facility.

f In Samoa, when a birth occurs in a health facility, the information ifN&& R A
022109 6KAOK A& LINPGARSR (2 GKS {lIY
births outside health facilities, two community representatives record the informa
and send it to the Bureau. These manual systems work well andl lmusaken into
account when introducing digital processes.

1 UNICEF said each country must have its own system for quality control of
depending on its context. Supervision and monitoring are important, including o
accuracy of paper forms.

Presentation 3: Legal identity, gender equality and women’s empowerment —
Leituala Kuiniselani Toelupe Tago-Elisara (SPC)
16. Thispresentationdescribed the gender dimensiswf legal identity and its relationship to

62YSyYyQa SYM2eS Naksus the majority of the people worldwide who do not
have a legal identty5 A a ONRYA Yl GA2y Ay OAGATI SyakiaALl FyR
participation in society anthe economy.Without a legal identitywomen cannot access
services required fotheir welltbeing and empowerment, e.g. education and financial
services.

17. Regional and national commitments have been made to gender equality, including the
Pacific Leaders Gender Equality Declaratittve Pacific Platform for Action on Gender
Equalityt Yy R 2 2 YSyYy Q& laddWatignal wendeKsirategies. Progressissues
(such as thénigh rate of gendebased violencglow political participationjs slow but in the
right directionfollowing legislation policiesand programme interventiondMore research



on inequalities in establishing legal identifgr women is needed to allow appropriate
interventionsto be designed.

Presentation 4: Principles of identification for sustainable development — Jonathan Marskell
(World Bank)

18.

19.

20.

21.

22.

Around1 billion people irthe world lack any foundationatlentity. Many others have an
identity that is not secure ousablein the digital world so theyface barriersto accessing
services, rights and opportunitiesS’The World Bank launched ID4{dentification for

Development) because(i) in a digital society,a secure legal identitys the basis for
establishingelationships and transactionand (ii) a digital (legal)ID can strengthen trust,
inclusion and privacy iadigital economy

The work of the World Bank2 ®igital IDsection includesresearch on building digital 1D
systems, ihancingimplementation in countriesand participating in gen-source software
initiatives (e.g. OpenCRV.S)he World Banks supportingthe CommonwealthDigital 1D
initiative, which aims to provide a digitally enabled identity to every women and girl in the
Commonwealth by 2030.

In the Pacificthere is a strongationale for digital IDsystemsbased on strengthened civil
registration and \alue in regional cooperation and knowledge sharinigcluding on
addressingybersecurity risks

Twentyfive internationalorganisationshaveRS @St 2 LISR | T NI YS g2 NJ
with 10 principles relating to inclusion design andgovernance.For efficiency,civil
registration should bepart of the development ofa digital 1Q with a unique ID number
created and assignedat birth (though the number should not b@serted on the birth
certificate because of privacy issuesPrinciple 4 relatesto interoperability and
responsiveess(ID as a seige)and Principle 5 t@mpen standardstechnology and vendor
neutrality, which means that countriesvoidvendorlock-in.

There should beninimal data collection associated withdigitallDand Imited accesgo the
data. The World Bank (ID4D)hasproduceda draft Practitionef Guide, which is open for
consultation(http://id4d.worldbank.org/guide) It will be published later this year.

F2N



Comments

f

Participants asked how countries can proceed to a digital legal ID system when the
registration systems are not yet fully developed (e.g. PNG has a long civil registration back
needs to build capacity to develop systems as it is affectedelbgor lockin). They also aske
about the impact of culture on ID systems, and cost of implementing a digital ID.

The World Bank noted that digital ID systems have failed in many coufttrigginy reasong
including thelack of trust in the governmentby the public Systems should be simple a

AYLE SYSYGSR Ay 'y AYONBYSyilf LINE OSaa
Biometric systems are not advised because of risks in securing them.

¢KS tNIOGAGAZ2YSNIRA DdzA R §pedple dvhose Pidlis Wére g
registered. Existing assets (e.g. licenpassport) can be used to register a birth for an ol
person. There is a cost model on the ID4D website under Tools.

f Alan Bennett DFATD y2iSR GKI I dza G NJ f abfind &Guiddlirteg
(https://www.homeaffairs.gov.au/criminajustice/files/nationatidentity-proofing

guidelines.pdyfalso provide advigencluding on the use of passports.

1 SPC underlined that development of digital ID platforms must consider access and
affordability for women, who may be disadvantaged by cultural practices.

Presentation 5: Progress against global and regional commitments towards civil registration
and universal legal identity — David Rausis (UNESCAP)

23.

24.

25.

TheSDGsi K S NXBealthyIsfa@ds visiothe Asian and Pacific Civil Registration and Vital
{GFrGA&adAOa 5 Sdd BR\Sconventionalpinclmde eommitments toachieving
Universal Legal IdentitBpecifically, theRegional Action Framewofkr the CRVS Decade
outlines three key goalgi) Universal civil registration of births, deaths and other vital
events (ii) Provision to all individuals of documentationai¥il registration of births, deaths

and other vital events, as necessary, in order to claim identity, civil status and ensuring rights
and (iii)Production and dissemination of accurate, complete and timely vital statistics based
on registration records.

Data from a variety of sourcesdicates that at the beginning of theCRVS &ade, birth
registration completenestor PICTs ranged from 20% to 10@¥th only 5 years tdhe end

of the decade most PICT&ave madeprogress but mords neededto reach their 2024
targets Half of PICTshave metthe target for death registration Several countries can
improve their efforts to assign a medically certified cause of death to all hesdttior
recorded deathsMany PICTs have published their first vital statistics report oriratbe
process ofirafting oneand nost will be able to produce a report by the end of the decade
in 2024The midterm questionnaire for the CRVS Decade should help to identify specific
areas of focus to support progress across all PICIEaty, more needs to be done to
improvecivil registrationf it is to bethe basis for legal ID.

Thepresentationconcluded with recommendations for PICT civil registration offitoals

1 continue improving CRVS systems by ensuring at least 90% of births and deaths are
registered within the legally stipulated time period, thus allowing for the use of civil
registration as a basis for identity management systems and the production of vital
statistics


https://www.homeaffairs.gov.au/criminal-justice/files/national-identity-proofing-guidelines.pdf
https://www.homeaffairs.gov.au/criminal-justice/files/national-identity-proofing-guidelines.pdf

1 strengthen collaboration with the health sector to underline the importance of
recording medically certified causes of death

1 ensureno, or low, fees for the provision of legal documentation of civil registration so
that all individuals can be provideuith it;

i take advantage of recent progress in the completeness of civil registration data to
promoteits use for the production of vital statistics

1  Countrieswere encouragedo report their data to SPC and UNESGaRNsurethere is
more regional data availahlé&suidance on the recommended reporting requiremergts
available irpaper 7 of the workshop Vital statisticsreporting.

Presentation 6: Perspectives on accelerating progress on universal legal identity and

monitoring progress — Gloria Mathenge (SPC)

26. Achievinguniversal civil registration and secure legal documengiguires meeting the
challenges ofl)registering all events especially degt(®) achieving accuracy (reliability of
records) and (3) ensuringtimeliness of reportingA key underlying problemis that the
burden of registratioris onthe public,not on the governmentvith arents or familytasked
as key informants for regtration. More commonly, the Ministry of Health (MOH) is the
notifier andparents or family are key informantslowever, in emerging best practice, the
MOH is aninformant. This has the dvantagesof efficiency and ofmproving data quality
and thecompleteness of recordst alsoeagesthe burden e the publig i.e. he goernmern
places the burden of registration on the ingtion. Other approaches includ@roviding a
civil registration service desk at the hospitagltsigging birth registration to immunisation
days annual quarterly, or monthly reconciliation of data between batfinistries(Health
and Justiceyvith follow-up with families andpositioning the registration office ithe MOH.

27. Thepresentationconcluded with recommendations for PICT civil registration offitdals
1 adopt a regional model in which there is an established ddtaring arrangement
between health and civil registration departments, with the latter acting as an
informant of vital events
1 buildintegrated system# whichthe health information system provides input to the
civil registration system, and the civil registration system providestito the national
identification system


https://www.spc.int/DigitalLibrary/Doc/SDD/Workshops/2019/Pacific_Regional_Workshop_on_Legal_Identity_and_Identity_Security/Legal_ID_Workshop_NC_19_P7_Vital_Statistics_reporting.pdf

Comments

9 Participantsvere interested in the approach of the MOH being an informant for vital eve
which is the case in CNMI, Palau, Australia and New Zealand. The Chair said that
Zealand, informatiofrom the MOH (from the hospital to civil registration) initiates a recq
which is then verified by parents. Verification can be done online. Thigpasioprocess
provides strong information. He agreed that when the whole burden is on parents, sy
work less well.

1 The Northern Territory (Australia) uses a similar system to that of New Zealand and aq
100% registration, including of remote communities. The civil registration office comg
the statement from the health authority. Parents camend the record easily at no charg
The office is supporting Tuvalu which follows the same practice.

1 Tokelau noted that parents might not hagename available immediately after a birth whi
is an issue that may impede immediate registration in somet@s.

Presentation 7: Country progress, strategies and plans
Duringthis presentation PICTshared information ortheir civil registration processeand plans for
developing their systems.

Vanuatu

28. Estimated birth registration completeneas atMay 2019 i$3% an improvemenfrom 45%
asestimatedin May 2018 The MOHsupports civil registration, but the systeneeds to be
strengthered, especiallyfor registration of birtts that occur in thecommunity and outside
health facilities Vanuatu hasn electronicsystem forcivil registration Through the system,
civil registration records arshared with othergovernmentdepartmerts (in view mode
only). The performance of the stemis imited by lack ofadequatenetwork coveragein
remote areasAll records are linked to birth registration.

29. Vanuatuisin itsearly stage®f issuingnational ID cardswith enrolmentrequiring provision
of a birth certificate Recent developments and plafr development of CRM8clude (i)
sharingCRVS data to correct electoral r@lsd verify voters(ii) upgradng theCRVS system
to issuenational ID cardg a speciaunit under the departmeninay be createdo look after
national 1B, (iii) reviewing CRV8dislationas a priority to be debated in parliament by the
November sittingand (iv) revisingthe MOU betweerthe civil registration department and
the health and educatioministries.

New Caledonia

30. New @ f SR 2y A byStémis/linked{withFranc® & & & & (i Sovhiprahehstve Al &
services are fre€lhere is atsong relaionshipwith the MOH 99% of birthccur in health
facilitiesand awide range of people can declare a bjrihcludingthe father or someone
present atthe birth. However, he officeneeds to havethe civil regstration records ofthe
person declaring a birth. If parents do not have ID, the declarasiarsedas evidence of
birth. After the MOH declares a birtltivil regstration officers work withthe hosptal to
verify detailsThere are mny checks/controls declaingvital events Similar tathe process
for births, death registration is triggered by notification of deally the health system



31.

Palau

32.

Registration igmportant to accesshealth services education etc. Everyone has a unique
number and eventuallythe systemcatchesup with those not declared.

Thelnstitute of Satistics is responsible for sharing imfoation betweendepartments Orce
civil status is identifiedrecordspass througtasfew hands as possible to less#me chance
of IDfraud. Civil registration officers are public servaritgew Caledonia has common civil
status system and a custom systewith both held bythe same office Conservation of IDs
isregardedashighly important. In New Caledoniapnicases where members thfe public
not want to registei vital evenithe court takes over anf@cilitates the registration process

In Palay the collection of vital statistics information is a responsibility MOH The
responsibilities of the ministry also include preparing @&wling forms for the collection of
this information, and the compilation and analysis of vital statistical informafiorthe
residents of Palau. Birtrend deathsecordedare captured in an electronic database (the
judiciary information system); registration is complet®Henverified bythe MOH afterthe
parentgfamily signthe certificate. Till then, the record is pending. Parewtten come to
register their childwhen it istime to startschoolas a birth certificate is needed in most
schools for enrolmentThere are fees for certificatePalau uses an electronic systevith
manual back upCivil registration @cords areconsideredpublic recordsand are therefore
available for use by other government departmerRalaualsohas a national ID systewith

a nationalidentity card which is issued by the BurealwPablic Safety. The national ID system
is not currently linked to the civil registratiaystem but there have been discussioabout
doing this Palau is currently working on scanning and uploait&rgcords into an electronic
database for safe baeakp.

Comments

1 The delegate from Papua New Guimased there is little incentiveto regiser birthsin

1 Thechaimpersonsuggested that incentives are not always the ansteemproving civil

9 In relation to national ID cards, neither Palau nor Vanuatu includes ram

that country. Heunderlined the need to ensure that theomplexity ofthe CRVS systel
matchesthe capability ofa country. The delegate further highlighted the importanoé
ensuringthe credibility of CRVStaff. He noted that inhis country,anyone sacked o
charged with a crime is not allowed to returnttee publicservice.

registration Removing barriers may be more effective, eegognising théealth sector
as an informant and accepting the records providedthy MOH as the basis fo
registration may be a recommendedpproach visa-vis avaiting a report from the
public.

information. The Vanuatu card includes a photo, date of birth and residence, thoug
legislation is still being drafted. In Palau, the Bureau of Public Safety issues ID ca

Presentation 8: International principles and guidelines on legal identity — UN Guidelines on a
Legislative Framework for CRVS and Identity Management — Lynn Sferrazza (Data for Health

Initiative, Bloomberg Philanthropies)
33. A strong legal framework helps achievengplete civil registration and national identity

registration by defining & G I 1 S K2dpdvSbNiegxliminating barriers(by facilitating
improvedaccess and efficiengyandcreating incentivedor registration CRVSD systems
have multiple stakeholders anpotentially multiple laws/regulationsgoverning different
functions. The egal framework recogees all stakeholders anglays a significant role in
enabing different systemsand playergo work together.



34. The UN Principles and Recommendations for a Vital Statistics System, Revision 3 (2014)
provides guidance onestablishing a functioning system for collecting, processing and
disseminating vital statistics, inclingy improving civil registration aghe source of vital
statistics There are also foutompanion handbooKsavailableto guide countries in the
development of their CRVS systeri$ieseare accessiblat the United Nations Statistics
Division UNSDwebsite.

35. UNSD recently commissiet work on the revision and updating @6 1998 handbookon
preparation of a legal framewoffkr civil registration. Specificallthe revisionsareaimed at
incorporating/reflecting theevolution of international law and human rightechnological
advances and recommendations forntegration of CRVS systemwith national ID
registration/managemensystems and population registers this regard, UNSD recently
released thedraft UN Guidelinesn the Legislative Framework for Civil Registration, Vital
Statistics and Identity ManagemenfThe guidelines underlineivil registration as the
foundation for national ID systems The UN further recommendsintegration of civil
registration, vital statistics and national ID systems as the best waghieve SDG Target
16.9

36. TheUN Working Group on Legal ID recommends that birth registriithe primary means
for granting legal identitywith civil registrationbeingli K S W3 2 f or nimithinhB I NR
legal ID Requiring birth registration for national ID issuance encourages fagistration
while inking the ID system with death regidtian ensuresalegal ID is deactivatedlinking
the two alsohelpsin generatng comprehensiveyital statistics

37. A companion to the guidelinesthe CRVSDlegaltoolkit is designedor legal professionals
who are familiar with CRSID systemsParticipants were also asked to take note of the
Pacificbest practiceguidelineson drafting legislatiorfor civil registration (developed by
BAQ, which provide countries witeample text for drafting recommended components of
civil registration legislation.

Comments

1 Jonathan Marskell (World Bank) said privacy and data protection are impa
concerns for ID systems. If people feel that privacy is not safeguarded, they
withhold information, supply inaccurate information or avoid participatifte
further noted that abirth certificate should not be required for a legal ID as this 1
result in marginalising vulnerable populations. Promoting inclusion reqt
minimisingbarriers to eligibility, including for unregistered people and +oitizens.
Barriers may include culture, language, remoteness and cost. ID4D support
O2dzy i NEQa RAIAGL L5 aeadSy deLmno
ecosystem (i.e. cil registration, national 1D, systems for voter registrati
passports, etc.) based on the 10 principles described in paragraph 28 abov
evaluation is followed by an ID Enabling Environment Assessment (IDEEA)
F20dzaSa 2y (K S reQubdnyfaneivaka STt |y

5 Guidelines on the Legislative Framework for Civil Registration, Vital Statistics and Identity Management
Management, Operation and Maintenance, Revision 1

Policies and Protocsifor the Release and Archiving of Individual Records

Demand Creation



1 Participants dsed about the legal aspects of sharing data between the MOH
civil registration system, and how ministries responsible for children and gende
brought into conversations about legal ID. Lynn Sferrazzeshaithg of datahould
be covered under lawwhich wouldhelpto ensure that relevant frameworks an
provisions(including on pvacy) are in place to secure the arrangement

I Samoashared that they hadound around 70 Actselating to legalidentity during
their IDenvironment assessmeiprocess

Presentation 9: Country progress, strategies and plans
Duringthis presentation PICTs shared information on their civil registration processes and plans for
developing their systems.

Federated States dflicronesia (FSM)

38. FSM2 astimated birth registration completeness at 36 for 2018 a similarly low rate is
expected fordeathregistration Under FSM law, the Department of HeaBhrvicegDOHH
is responsible for the prompt collection of vithtistical information concerning all births
and deaths occurring in the Trust Territaapd for filing cofes of certificates of birth or
death with theClerk of Court®f the district in whichthey occurred However,there are
delays in receiving thisrformation; the office is planning to include time limit in the
legislation.

39. Each of he four states of FSM ka uniqueways of capturing, storing, and archiving civil
registrations. All have limited resourcdsrecent fire destroyed all Pohnpei ch@gistrations
on file. Currently the office registers, scans, and saves all civil registration information
received after the fireHowever, he Family Search Programfithe Church of Jesus Christ of
Latter-day Saintarchived alkxistingrecords up to 209 for Pohnpei.These files are all that
NEBYFAY 2F t2KYyLSAQa OAQGAt NBIAAGNI GA2ya LINA?2

40. FSM is in the process of plannithg implementtion ofa national ID systerthat will focus
first on those born outside FSM withparentor parents whoare citizers of FSM.n other
plans a Civil Registration Officend databaseseparate from the Cler&f Cours Office will
be established. The Office i®rking with the DOH®N howto register alleventsas soon as
the informationis completed by thénformant.

Samoa
41. In Samoa, theVilOH is a major stakeholderin the CRVS system and is a member of the
national CRV&ommittee. TheMOH recordshe births of all newbors.

42. For registration purposesecords arecaptured by the Office ofBirths, Deaths andlarriages
(BDM), which falls under the Samoa Bureau of Statistics. Birth and death records captured
by BDM are shared with other governments departmeimsparticular the Officeof the
Electoral Commissigmhere they are used to identify persondo areeligible to vote

43. There are fansfor establishment of aational ID systenin Samoa. The system is scheduled
to be launchedn July 202@ndwill bebased on birth ceiticate information collated by the
BDM office TheBDM Act will be updated talignwith the National IDAct.

Cook Islands
44. There are strongncentives to register birthand deathsin Cook Islandgarticularly in
connection to astomary inheritance of landnd land succession. Further, there is a
newborn allowance of NZD 1000 that is issued to persons born to parents or permanent



residents of Cook Islands and a monthly child benefit allowance of NZD 100 upon
registration Application for a passport also ngiges a birth certificatewhich necessitates

thatoneQ a o redisted. A &

45. The MOH notifies the Ministry of Justice of births and dedltiad are handledwithin the
health system (most events occur in Rarotonga hospital) #uede is therefore 10@%6

registration of these events The civil registration gstem is manuaind uses an ACCESS

database The database is eve#iitased and doesot link a persormQ &cords A unique

identification code is issued for each recpttbwever, this is only used for registration

purposes and not by any other government department

46. Thecivil registratiorsystem isintegratedwith other deprtments (Statistics Tax, etc,)with
information shared by emailThough there is no explicit datharinglegislation, thereare
MOUs between ministrie® facilitate data sharingChallengesnclude thelack ofa central
database which limits the abilityto create gnealogy trees (i Far® @nPortant in land
succession There have beerdisputesbecause registration is by nameith no unique

identifier assignedThere are o firm plans for implementation of a national ID system
thoughthere are higHevel governmentdiscussionsCook Islandsoted (i K S

advocacy of data minimisation in setting @m ID system given that people featBig
BrotherQ

Wallis and Futuna
47. As a French overseas territoiyallis and Futuna has adeintical system tahat of New

Cakdonia(described in paragrapB0above. The comprehensive CRVS system is linked with

2 2 NI R
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Comments

1 FSM sharethat underan agreement established between them and the LDS chtu

they receive support for preservation of their civil registration records. There
discussion about the appropriateness of this arrangemémt particular around
securing the privacy and confidentiality of individual records from potential ac
and u® by unauthorised external parties. In relation to this theme, New Caled
shared thait holds a rigorous attitude towards accee<ivil registration information
Notaries have to request information from the municipal authorities. The discus
underlined the need for countries to digitise their civil registration records &
primary measuréo secue and presere records. It was agreed that countries shot
consider offisland backup of data as a measure to mitigate loss of records
Participants also discussed the application of unique identifiers within health sys
Tuvalu explained their plans to develop a unique health identifier with the air
linking population health and clinical health. This number was found to be crsc
people within the country use different names while seeking health care, which
it difficult to effectively build a unified patient record. Australia explained thates
a health identifier but also highlighted the concerns around trust wheiortes to
linking data. Samoa explained their plans to implement a unique health iden
which will be separate from the national ID number (also under developmen
order to ensurdahat health information strictly remains with the health sect8&ama
hassimilar concerns as Tuvalu regarding the ogeifferent names which creates
challenges in record management. It was underlined that PICTs need partn
invest in the training of civil registration and IT professionals. PNG noted the ne
cgpacity building of young peopl-
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registration IT systems; and recommended principles

Presentation 10: Role of ICT in legal ID and ID security
48. During thispresentation Doug NewdickSP{introduced agroupdiscussion, which focused
on sharingcountry experiences in using for CRVS systemBarticipants were split into
groups and given the following four questions to respond to
a. DoesyourlT system run well or n@t
b. Does your current system support what you do todag help you comply with policy and
legislatior? If not, why not?
c. Will yourcurrent IT system help you achieve the regional goals and any future national
goals?f not, why not?
d. How well does the IT system support your stakeholders (e.g. h@alth)

Summary of group feedback

1 Data accuracy and completeness am@menon challenges forPICT civil registration
systemsIT systemshouldhelp addresshesechallenges.

1 Record and data safetyas also commonly mentionednoting that both @per and
electronicrecords can be destroye@8ackup storage is needed.

1 Integration/interoperability between goernmert systemswere also noted ofte and are
important consideratios.

9 Legislationneeds to be updatedo allow use ofIT systemdor civil registration(i.e. not
assuming paper) and facilitate sharing between agencies, including enalglirg in

9 Cultural practices around naming andme changes were mentioned frequentiynd
systemsmustbe able toaccommodatehese.

1 The need for capacity building of PICT officials was underlifiedy need skills to
implement andsupportefficientIT systems.

Comments

1 Participants asked if it was possilftr SPC/BAGo produce a guidance document f
countries transitioning to IT systems, e.g. how to evaluate systems, choose a vend
software, fund ongoing system operation, etc.

1 The Chairaised the question of regional support and standardisation of systems. D
sharing of information and biometrics may mean that certificates and other p
documents are of less value in future.

1 Gloria Mathenge (SPC) said the legal ID agentikeig to be going in the direction o
passport systems with a high level of standardisat&xjuiredacross theworld.

1 Jeffrey Quarrington (Canadian Bank Note) said countries are exploring the U
credentials other than paper, but implementation will feppen in the short term. Digite
information is likely to augment physical documents. Digital credentials enable comp
of transactions online. Biometrics are being used to strengthen ID but there are
challenges. SeHovereign ID will provideoavenience for citizens in interacting with t
government.




Presentation 11: Principles for implementing CRVS systems — Doug Newdick (SPC)

49. The obijectiveof this presentationwasto come up with a list of principles to help countries
implement CRVS systems aagkistthe development of ICT guidelin€rinciplesare high-
level rules and guidelinethat practitioners need to follow in implementing their CRVS
systems They fiould beenduringand usefulin decidng between competing choice3he
followingLJ2 A y (i ereropodedind included during thdiscussios. It was agreed that
SPC will move forward to complete the principkasd share these with countries as a
checklistto assist in theevaluaion of systems.

a.
b.

Comments

Privacy, securityand transparencyy design

Personcentric(i.e.systems are more robust if connectedaperson whichalso helps
combat ID fraud)

Interoperability within the country and regione. ale toeasily share data with other
systems across the regipend ale to easily share data with other systems within the
country

Designed to account for the ICT capability available to the country and in the wider
region ¢ match the ability of the country to mantain the system not vendor
dependent

Should support regional goaland wider country objectives

Qustainabilityand maintairing thehistory of recordgnever delete)

Gountry ownership of data

HF SEAOAfAGE Ay RSaAdy sustaheda @ aGSya Ol y
(onsideration of data standards/metadatavith time allowed for evaluation of
systems

Ad hoc querying capability

Salability

Embedtraining/knowledge transfer/focus on user needs

t F NI AOALI yia -GOwyaiokaGS Ry eUsLISSNEERdY ! 'y SEI
I LISNER2yQa AYyF2NN¥NIGA2Y YR NBO2NRa |
linked to their birth record. These links were originally created manually duack of
resources. Now some are made automatically. Over time, the result is a spiderw
relationships. The persecentric concept can extend to all ID informatiqmpassports,
national ID, etc. to provide consistent ID.

Fiji has also done work ingpersonrOSY G NA O aLJ OSo Lia aeé
one table (modular designJhis also shows where there are gaps in information.
New Caledonia, PNG and Samoa all stressed the need for capacity building and p
of training to those whawill use the systems, suggesting training, knowledge tran
and a focus on user needs should be added to the list of principles. Consideration
be given to autonomy rather than vendor dependence and to maintaining continui
IT support.

Australia said scalability is important given the diverse size of PICTs. Data standa
metadata (ensuring fields are defined the same way) enable data sharing.

Dr Audrey AumugSPChoted countries stressed the need for investment in HR ¢
building knowdge, not just providing softwareShe further highlighted the
RSOSt2LIVYSyid 2F (GKS NB3IA2yQa OAGBAf NB
growing collaboration with the health sector, and the contribution of vital statistic
decisionmakirg for sustainable developmentith the support of partnersthis work
will continue to evolve.
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Presentation 12: Overview of the current regional guidelines on IT for CRVS: Preliminary plans
for revision, next steps and timelines — Gloria Mathenge (SPC)

50. This presentationprovided an overview of the regional guidelines on IT for CRVS. The
guidelineswere developedby BAGIn 2014to provide countries witha set of minimum
standards for implementingn IT system for CRV3hey are now béng considered for
revision, recognisinthe numerous developments in the IT domain over the last few years
and the lessons from countries and partnegsn procurement and implementation of IT
systems for CRV,Sjllof whichareimportant to factor into the &isting guidelinesBased on
the discussions of tameeting and consudttionswith selected countrieghe guidelines will
be restructured and updated and missing contentwill be added Therewill be further
consultations to collect feedback dhe draft revised versiorbefore publication Lauren
Moran (ABS) saithe guidelinescould covertopics such asan idealtender process
procurement choice of systen{off the shelf or not);questionsto ask whenpurchasing
systemsand buildng relationships with vendors.

Presentation 13: Input from PCRN partners/IT industry representatives — Graham Jones
(Object Consulting Pty Ltd) and Jeffrey Quarrington (Canadian Bank Note)

51. The objective of thigresentationwasto provide countries with guidance on important
considerations that they should take into accoumhen procuring IT systems for CRVS.
Graham Jones (Object Consulting Pty Ladjlined some of the stagesnvolved in
successfullyprocuring anT systenas folbws.

a. Headvisal against$tartingli 2 2 0 A FeQuesd Pripfoposa(RFP)Calling first for
expressions of interesEQ) enables potential purchasets find out what vendors are
offering.Followingthe EOlthe purchaser camakedecisionsaboutwhichstandardsare
not negotiable privacy, source code rights, cloud basestc). Thiswill inform the RFP
and help develop théusiness casélhe RFBhouldnot be vague. Tigler criteria will
gettargeted responses that cdre compare.

b. Local support is a common requiremeAtvendor can partner witha local provider or
be inthe same time zone.

c. Vendor lockin is real but can be manage®urchasers shouldedelop their own
contract, i.e.the vendoragrees toli K S LJdzNt®rids: \Eh&tNEbaens ifyou stop
paying the bill to the vend& The gstem will be turned off but if you host the data
yourselfyou retain control

d. To avoid pice gougingincludeperiodic reviews of performance the contract. Ifthe
vendoror countrywants outthereneedstobel WO NI yaAGA 2y 2dziQ Of I ¢

e. In case a vendor goes out of businessyéhescrow arrangements in placgith athird
party holdng source cods, etc.

f. Training and supporare needed but this is a complex domaiAvoidwasted effort by
developngthe skills needd locallyand usng external services as required

g. Who owns the data This should b&serted in contrack. Ensure the vendor can only
see your data with your permission.

h. Adata vault provisioffi.e. a third party holdthe data) is alscecommendedn contracts

52. Jeffrey Quarringtosaidpurchasers shouldrst understand whatheir requirements areif
relation to governmert, legislation,IT infrastructure etc). This allowshem to understand
which system is the right fitHe explained that@EOI isagood suggestioto find out what
is availableAnother way is tanvite severalvendors for discussi@aCountries also need to
decide thetype of vendorequired one thatsimplydelivers a systenor a vendor/partner
to help with new techology, change managemengtc. It is important to ecevelop a tender
evaluation methodology when developing the RHARe Chair suggesd that countries



should considemetworking with colleagues and grougsich asPHINwhen conducting
tendering processes dkey could provide relevant guidance and advice

Comments

1 CNMI asked if the presenters could turn their advice into a checklist for PICTs. Th
suggested itould be covered in the guidelines.

1 PNG said countries must be able to check that vendors can do what they say ang
AT {t/ O2dzZ R KI@S | KSfLRS&a| G2 a&adzll)
that payment schedules must be affordatite countries and planned according to tk
stages of implementing a system and in line with government requirements.

9 Fiji said that before PICTs issue an RFP, they need to decide if they want to by
system irhouse or through a vendor. If they deei@n a vendor, the vendor needs
clear scope and documentation (a requiremgligt, a map of the workflow, etc.).

9 Australia advised knowing what country/legal framework a contract is managed in
the legal framework of the hosting country if datatered in the cloud.

1 Sometimes in the health sector, purchasers are forced to go to tender because of fu
requirements, but open source systems do not respond to tenders even though
system may be suitable. Vendors will not solve business prac#d® 6 f SY &
Fdzi2YlF 4GS +F 6FR YFydza t LINRPOSaaQouod
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Division (SDD) on hosting data from agricultural surveys, etc. People wanting to
the data first have to asgermission from Wallis and Futuna. Other countries may w
to consider this option.

Presentation 14: Country progress reports
During thispresentation PICTs shared information on their civil registration processes and plans for
developing their system
Fiji
53. In Fiji, civil registratiorstartswith notification ofa birth by the MOH Under Digital Fijthe
CA2A D2@SNYYSydQa RA3A,parénts GaNreyisieF 20NN bisinghe?2 y  LINJ
mobile app(a videopresentationof the registrationprocess was providgd

54. Civil registration records are maintained in an electronic database. The databs=maigsn
a unigue identification numbethat makes it possible to linthe birth and death records of
individuals The formatof the number generated by the databasgeB/D/M+YY+5 digits
sequence number+2 random number+1 chacikn characte® YYis reset based on the
calendar year the 5 digit sequence number igsed to keep trackof the number of
registratiorsthat havebeen ecordedin the year andthe last three digits and character are
used to increase security isnot easy todetectl y 2 (i K S NJdedffibskod gyuider. For
example for a birth record, the unique identification numbeould be'8190803264Q

55. Thereare plans to implement a national ID system inWiijh assistanciartnershipfrom
Singapore This has requirecbverhaulng business processeand reviewing backend
processes.A steering committee of ministerss overseeng the project and providing
direction.A key éssonlearnedis the needo find a strategic development partné support
this work andthe needto reviewbusiness processand revisehem as required.

56. In terms of gbersecurity Fiji hasa data centre that houses gesnmen data. Fiji also has
goodinternet connectivity infrastructure.



57.

Digital Fijhas a services framework with a common authentication proo&isgioernment
services can be paid for electronicallhe ystem kverages off existing technology (e.g.
mobile phones)One of the challenges faceasltrying to automatehigh volume/low value
transactionsData sharing isf criticalimportance to the work being undertaken

Australia(There were presentations from New Souwhles (NSW) and the Northern Terrifory

58.

59.

60.

61.

62.

63.

The NSW Department of Health supports civil registration and plays an important role in
supporting thebirth registration processlLegislation requires that all live births must be
reported to the Registry within sewm days Reportscan come from a hospital or midwifa.
stillbirth hasto be reported within 48 hours.

NSW has a perseezentric civil registration system called Lifelink. Registers are closed and
there is no open access to data, except for decamdsnformation. Information is shared
with a long list of government agencies

The ntroduction of online birth registration resulted isignificant improvements in
registration coverage and completenemsd improvements in data qualibjt present 96%
of birthsareregistered onlindwith a53% increase iregistrationof Aboriginal births) There
is a 50% reduction in error rateRurther, babiesare now registered in 21 daysn average
compared to 89 daymst year

All midwives in the state are trained in using the online systBi8W éarnt from New
Zealandand Queenslandbefore builing itssystem.The process is designed to be user
friendly, e.g. there is an offer of help if a birth is not registered in 60 daysstrReQ dffices
are selffunded sothere is acharge for certificatesNotification of death is manuaj from
the doctor, funeral director, or coroner.

In terms oflD securitypractices employed by NS\Whd Australia in generghcludecertificate
paperthat has overt/covert security feature§ he office does daily certificate papeacking
audits for most of the countrymonthly certificate paper audits of all secure ardasNSW. and
data linking deaths to births. There d@sedcircuit television (CCT\gurveillance an access
policy, and identity proofing guidelines. Furthehe office implementgrivilegedbased access
to secure areas/certificate printeyand regular building security auditthNSW aiminal record
checks are undertaken for every employa® confidentialityagreementsare signed on the day
an employee commences at thRegistry, and yearly thereafter. NSW also hagular
cybersecurity training and auditEhe fiture of registriesvill bedriven by technology changes,
and changes in communities. People want to interact easily witemovert, but processes
must be secure.

Beginning November 201%he Northern Territoryinitiated a Remoteand RegionaCircuit
Programmeaimed at providing specific birth, death and marriage registration services free
of charge to persons in remote and regional communities ftinrae-month period. This
programmeinvolves travelling tooutlyingcommunities to delivecivil registrationsewices

with technology thatcan be used emotely {ncludingrouters, printers,laptops router
antenna, power board, power leads, network cables, laminatorppieted formg. Through

this programme, registration is conducted live argltificates are issued on the spot.
Organisation of the programme involves expensive logistical planning including training
staff. h developing the programmecommunity repesentatives were consultedon
community needs. In some cases, whole familiebtained birth certificates enabling them

to participate in servicessuch as training and educatiorkey challengesfaced in



Kiribati

64.

65.

66.

67.

Tonga

68.

69.

implementation of thegrogramme includd absorbingosts without any additional funding
ensuringcontinued services ahe main office wih limited staff coordinating trips around
staff availability and staff fatigue. Due to the success of the programme, the initiative has
now been incorporated as an ongoing programme of BIHé. roject is continuingput no
longer haggovernmert funding.lIt therefore partners witha programme calle@riveSafeNT
Remoteto sharecosts The office haglso been approached by the Federal Government's
Passport Office to partner together in the future.

Kiribati has @&CRVS committethat meets regularly.The MOH is a key stakehold&ivil
registration(which is under the Ministry of Justioeprkscloselywith the MOH to reconcile
the number of births and deaths and to ensure data is matched and consiSteativil
registration system is mainlgaperbased with an alatabase for birth notification. BDM
systems are not linked but there are plans for this.

The civil registration office has placed tvadficers in the hospital toassist with the
registration andgsuance of certificates fall birthsbefore parentsleavethe hospital. The
same systenis now being usetb capture hospital deathsThere is @2% completiorrate
for birth registrationand88% for deathregistration.

Inthe outer islandsmedicalassistants andtaff ofclinics are responsible for filling out birth
notifications and advising parents on registratioA. household survey was carried out in
North Tarawa to capture unreported births and deaths. Late birth registration was done on
the spd. The survey could be extended to other islands.

Kiribati will implementa national ID card this yeaThecards wil be issued fregbut there
will be a charge foraplacemens. Challengedor civil registrationinclude people using
multiple names, data duplication, staff overloaddinadequatelT capacity.

Tonga is reviewing ivil registratioregislation with support fromthe World Bankas part

of a larger project on establisling digital government The strategy for the digital
government project has 10 guiding principlesincluding security, connectivity,
interoperability, customer focus and standardisation. Componeut the strategy includes
support for amending civil registration and ID laws, and developnoérd general data
protection law, plus related legislation on cybersecurity and electronic transactions.
Component 3 includes support for strengthening civil registry and national ID software;
linking birth, death and marriage records for the same persassigning aunique
identification number IN) at birth registration; and receiving notifications from the health
sector. The new digital system will include a unique identifier for each cittdembers of

the publicwill be able to access their datiam the established platform

Tongarecently completeda civil registration systemprocessmappingexercise ificluding
mappingdata flows fromHealth, Justice and Statistios}th support from SPQA recently
completed amnesty programme, funded by UNICERssisted the country ilearing an
extensive backlagThe civil registration offices working on reviewing and updating
registration ertificates, e.g. removing the illegitimacy column from birth certificatedre-
designing death certificates to incledhe name of the surviving spouse.



Comments

1

While IT is a key enabler for univerdabal identity there may be unintendec
consequences of moving to a digital platform. Designing systems/service
collaboration with stakeholders is important, including providing support for th
unable to use online serviceR.is important to note that thedigital divide hasthe

potential to increase thexisting identity gag discriminating against those who a
not up to date with technological developments

In NSW, there is a business continuity plan for loss of internet services, including

of printed forms. Some remote areas do not have internet access NSW als¢
maintains a papesystem.Secure offsite storage of registry data is also essential.

Papua New Guinea noted thfaudulentidentities are an issue for the country ar
that there isaneedto educate the judiciary on how to effectively handle this matte
Tonga noted a recent case of bigamous marriage (Fiji male/Tongan woman) ar
population mobility make&entity verificationimportant.

In the Northern Territorythere have been exp@ncesof people from out of state

obtaining twoidentity credentialsby obtaining two driving licence®rocedures have
now been tightened.

It was suggested thaa regional data-sharing arrangementould allow registrars tc
verify | LJS NiHetify tatus in cases where there have been crdssder

movements However, there are legislative barriers to sharing data between count
Australiaexplained thait was necessarpo getits courts to accept digital ID/electroni
evidencefor registration purposes, which is something that other countries n
experience in their move towards more digital systems

Presentation 15: SPC’s new website for Pacific statistics — Phil Bright (SPC)

70. This presentation demonstratedthe new website of { t / Satstics for Development
Division(SDD]https://sdd.spc.int) and the Pacific data hub (https://pacificdata.orgspth
of which willprovide better access to data and improve disseminatibatatistics from the

region The SDD website structuresformation by topic and by PICT with links to SDG

indicators related resourcessurvey collections calendaetc. There are dashboardand
progress wheel$or the SDGsThere are specific pagesrfCRVS on the websitggcessible

througha link2 y

0 KS Bofme papel it ®Pacific Data Huytulls togetheravailable

data sets from numerousources in the regiofagencies, universities, etcThemicrodata

library documens PICTcensuses and surveys in the regidrata is made available with

permission and is subject Bmonymgation and confidentiality.

Comments

)l

Vanuatu said that in the event of natural disasters, it struggles to provide baseling
for response and askedtife website would provide this sort of dat8PCGesponded tha

the website will provide population datdnowever the type and availability of dates

subject to whatis made availableto SPChy member states. In this regardt is

recommended that coumtes share their releases with SPC so that these can be 1
available on the site.

Fiji asked for an opportunity to review its data on the website.



https://sdd.spc.int/
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mitigation measuresimportance of unique identification codes and best practices in their
implementation

Presentation 16: Global perspectives on integrating unique identification numbers in civil
registration and in achieving universal health coverage — Dr Peter Drury (WHO consultant)

71. Civil registrationof birth signifies that the state recognises the unique existence of every
individual Linking this with the national ID system is the foundation of a secure legal identity
for everyperson. Inthe health sector, the unique identification of patients is crucial to ensure
that every person in a country has access to health ddreque idetification for health
LJdzZN1J2 aS& AYLINRP@Sa KSIfGK 2dzio2YSa o0& GNIOlAY
within the health systemThe goal of universal health coverage (UHC) cannot be achieved
without unique identification.

72. For health care and cevage to be truly universal, health serviaesist be designed to be
peoplecentred rather than serviceentred. This is made possible by use of unique health
identifiers. Unique identifiers allow the provision of the right health service to the rightmtatie
in a short time and can enablaetegrated care lesswaiting time, lesstreatment errors no
double paymentsand fast reimbursementof payments made for health servicesher
presentationprovided guidance on how to frame an ID strategy for health and provided some
useful resource materials fom countré Qdesign of its digital health strateqy and
implementation of unique health identifieyse.g. the Unique Health Identifier Health
Assessmet Toolkitreleased byADBin May 2018! 5. Q&  NiBehfi®y Xdti de®lgpment
in Asia and theéacific(https://www.adb.org/sites/default/files/publication/211556/identity
developmentasiapacific.pdj; and the draft WHGGIobal Strategy on Digital Health 2020
2024
(https://extranet.who.int/dataform/upload/surveys/183439/files/Draft%20Global%20Strate
ay%200n%20Digital%20Health.pdf

73. Thepresentationrecommended integration/linking of systems through unique identifiers as
an important approach to improving efficienay health care and service delivery. It was
emphasisegdhowever that each country needs toe conscious oits context and to structure
its systems based on an adequate assessment of what is fit for the particular context.

Presentation 17: Importance of unique identification codes for UHC — Carol Dayo Obure

(World Bank)

74. Goal 3 of the 203®\genda forSustainable Developmeli$ about achievinginiversalhealth
coverage. Countries cannot implement effective and efficient UHC pragesrwithout knowing
how to accurately identify the poor to target them with essential and quality health services
Further, UHC progress cannot be adequately monitored without disaggregated datd.
registrationsystems linked to ID systems facilitate implementatiord monitoring of UHCA
unique health ID isan importantpart of achieving UHC and monitoring progress to UH@
presentationprovided examples of the application of unique identifiers in the health sector in
Thailand, Korea and Estonipecifically highlighting how these have facilitated the linking of
records for research, improvement in services and sharing of data betthednealth system
and the civil registration system

75. It was noted thafThe World Bank Group has developed a guigenote on Use of Unique Health
Identifiers in Universal Health Coverage Progrees or Health Insurance Schem&ountries
use various approaches to assigning3bme use one national ID number for all purposésers
assign separate national Ehd hedth ID numbers; and others have only a health ID number.


https://www.adb.org/sites/default/files/publication/211556/identity-development-asia-pacific.pdf
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(Thepresentationshowed examplef these approacheis different countries) Both online and
offline options can be used to assigrhealth ID.In general, different models careladopted
depending on country contexiVhile there are benefits, there are also risks to privacy from
linking health systems to foundational identifiers, and risks of exclusion vemgizis mandatory
for access to services.

Presentation 18: Civil registration and vital statistics data for health policy and planning —
Lauren Moran and James Eynstone-Hinkins (ABS, Health and Vital Statistics)

76.

77.

78.

79.

80.

81.

82.

TheGovernmenbf Australia is supportingtinning progranme between Australian anBacific
registrars whichprovides mentorshipfocused onmprovement of civil registration systems and
thereby identity management andlentity security Feedbackrom PICT registrarsas so far
highlighted ITsystemissues, anthe need to improve information flow$ncluding caus of death
data, with the health sector

A legal identity is important in facilitatingccessto numerousservices.An integrated civil
registration system is the foundation for identity managemaewith birth registrationbeingthe

entry point that facilitates social inclusion and provides basic protection and civil rights
death registration providing the point of exit and also facilitating the disposatmains and
disbursement of estateamongother functions

A strong relationship betweae civil registration and health departments is critical in the
establishment of strong systems. Some specific ways in which civil registration can engage with
health includethe designof forms¢ registriesneed to desigriormswith stakeholdersremoving
barriers tobirth and deathregstration by usingrocesses that suitountry circumstancesand
enactingstrong legislation angolicyframeworks. Systems and people must talk to each other.

Civil registration is a critical source lealth information. Mtal statisticsprovide measures of
fertility, live births, stillbirths perinatal mortality, maternal mortality, life expectancy, premature
mortality and preventable death which important in health policy and plannindgfey data
shouldcome fromthe civil registratioroffice. Inthe Pacific, death ragtrationis often lower than
birth registrationand cause ofieath datais often not available The esult is lower quality
information. It is important for egistriesto work closer with health to ideiifyy approaches for
improving quality of death information and txlvocate for bettereporting of deaths

The tealth benefits ofa functional CRVS systemclude promotion of social inclusion and
enhancel use of data in prodinghealth servicesg.g.immunisation, maternal service)uality
vital statistics enable stronger reporting dhe SDGsand the Healthy Islands Monitoring
Framework Quality information on population health is critical for good health policy, planning
and education

A key goamust be universal registration of vital events with complete reporting of demographic
and health characteristics (including complete and accessible information from MCCDs/other
health related documents).o ahiewe this, strong relationships between civiégistration offices

and related government departments (Health, Home Affairs, Statistics, etc.) are esdérmial.
important for other stakeholders to clearly understand the benefits of civil registration including
a strong understanding of how goodtdacan improve population health.

Action point ¢ Commit toimproving a relationship witthe health sectoat home, e.g.share the
messages ahis CRV$neeting with health colleagues; discuss data sharing and form design.



Comments

f

Participants were interested in strategies for working towards UHC. For examg
Kiribati, treatment is free but to achieve UKGs important that the country achieve
better quality datasets Kiribati asked donor®r supportin strengthening the qudy of

its datasetsandbuilding strongcoordination of systems.

Ly NBalLlRyaS (2 ,NeteNKkudylsdiditiiete ard diffeie® YnSdglsi fc
payment for health depending ohn O 2 dzbriteXtBKRiBati must decide on the be
system for health insurance/UHC. Birth registration and assigning of UID (one num
separate numbers) also depend alountryQ éontextand preference

Australia does not have a national ID because of prigadysecuriticoncerns The health
sector needs a system for registration at point of birth but also for registration of

residents.

Vanuatu noted the difficulties of gettingecording cause of death data for remot
populations(though medical staff & legally mandated to provide the informatipand

asked how other PICTs manage the situation.

Dr Audrey Aumua (SPC) agreed on the importance of cause of death data for publig
decisionsBAGis training PICT doctors amedical certificationPNG an&olomon Islands
I NB dzaAy3a | W@ESppditdd by tHeRladnbedgDatdfor tenbitiative),

which involves conversation with the family to determine the likely cause of death
tool can be administered by nemealth people. While nol00% accurate, it helps t
capture information.It was recommended thatlonors support a data dictionary fg
PICTs

Presentation 19: Country progress reports
During thispresentation PICTs shared information on their civil registration processegpland for
developing their systems

Solomon Islands
83. In Solomon Islands, civil registratioglies heavily orthe health sector for notification obirths

and deaths Birth coverageis low, but there isprogress (fromd42% in 2017 to 56% in 2018).

Regstration requiresa name but acordingto tradition, a childis namedwhentwo months old.
Estimated deathegistrationcompletenes$as dropped

1. Notification forms are completed for ablirths and deathsreported throughthe HIS monthly
reporting system The gstem is papebased and manua] copies of forns are submitted from
nursesto the provincial office tdhe national office To improve birth registratiorGolomon Islands

advocatedirth registration during antenatal care, including havingaane ready. This works well.

Birth notification may also be completed during immunisation or other health visit.

84. A medical certificate of cause of deatlc@mpletedby doctorsfor deaths that occur in hospital.

Nurses complete death notificatisnThere is donor support for improving death notification,
which is needed before a verbal autopsy can be carried out. Nurses are being trained in the verbal
autopsy process (more than 100 questions), which uses a mobile phone to record and upload
data. Chuches are also involved in notifying the MOH of deaths that are otherwise not recorded.

85. Civil registrationuses an e-database to captureand store vital event data Data is shared
electronically with othergovernmert departments. Thereis an initiative(with the support of
donors)to electronically linkhe HISsystemto PROMADI8he civil registration databaseand
currently there is background work on encryption to protect privaégychallengedor the civil

registration systenmncludeincompleteress ofnotification forms and late submission of forms

from remotehealthfacilities.



86.

Tokelau
87.

88.

89.

90.

Therehave been initial discussioms establishment of a nationdD system Biometric datais
usedfor voter registration buis not linked tothe civil registratiorsystem

Tokelau i®ne ofthe smallestPICTsvith a population of 14,000living onthree small atolls, &ch
with a Deputy Reistrar(Office ofthe Taupulega There is oe hospital.

Birth registration has improveftom 25% recorded in 2016 ®@0%recorded in2018 anddeath
registration from 30% to 100% for the same years. The improvement in registration
completeness is specifically attributed to the participation of tRegistrarin an SPC/BG
workshopheld in 2017 after which th&egistrarbeganworkingcloselywith MOHcolleaguego
bridge the registration gapHealthand edicationservices are free sthere islittle incentive for
parents to regster births in Tokelau Civil registrationinformation is held centrally on an e-
database Thebackup system consists of papbased information being held on each atoll as
well as centrally. There is no national ID systamd there are currently no plans for
implementation of one

Currently the MOHhas ndegalobligation to notifybirths anddeaths However medical officers
are required to certify all deaths and must providaeport to the Offices of the Taupulega
(Deputy Registrar}p facilitate completion of thedeath registrationprocess.Tokelau does not
register offisland deathsind & currently exploring the feasibility oh&loU with New Zealand

which will facilitate data sharing between the two countries foriefand events.

Ongoing tans includea national CRVS workshop in October 2@t@ areview ofthe Births and
DeathsRegistration Rules 1969

Commonwealth of the Northern Mariana Island€NM)

91.

92.

93.

Qvil registrationis governed by the CNMI Vital Statistics Act of 2@Gigh civil registration

functions undertaken by the CNNDepartment of Public HealtiThe CNMIhealth gstem is a
public corporatiorthat manages healthcarevith all services under one dtyt. It is hdependent

of central goernment, though goernmert hasan oversight functionHaving onehealth system

allowseasycapture ofbirth and deathinformation. CNMlimplementsa unique medical record
number as required by US legislation forAM.

Over the past five years, birth and death registration completeness has been over 95%. In
addition to the normal registration functionsivil registrationin CNMI alsdnas to deal withBirth
tourismand surrogacyimed atobtaining US citizenshipas well as registration of vital events
occurring amongtemporary residents Occasionally, ane private health serviceproviders
deliver babies at the main CNMiospital Under existing lawsuch personsan claim US
citizenship Which isadiplomatically sensitive issue).

Currently there are ongoing initiatives to moderniseexisting IT systemswhich are largely
fragmented.These developments should enable CNid&lectronically transmit birth and death
data tothe HHS/CDC National Center for Health Statistics (N@HSpvereporting timeliness

and the quality of vital event informationincreasesecurity and fraud preventigrand enable
CNMI to participate in the exchange of information through Electronic Verification of Vital Events
with the CNMI Government and Ugdvernment agenciefHHS, Department of StateThe IT
systems under consideratianill be cloudbased. CNMI is alsworking ondisaster preparedness

records are being scanned and IT systems are being evaluated.



Nauru

94.

95.

96.

Tuvalu

97.

98.

99.

In Nauru,88.8% of birthsand 83% of dathsare registeredwithin the first year of occurrence
The MOH notifies civil registrationof births (a child camot be registered without notification
and deaths. The officegets a monthly report fromthe hospital to crossheckregstration
information, which is alspublished inthe monthly gazette Only immediate family can register
births and deathsNooneOl y | OO0S a & Challéngek iBdNKEZeaplisng rAote than
one name.Information is shared with other government department&cation Police
Electoral Officel.ands Committeebank agencyetc.).

The registration system is manual with infation entered ito an Excel spreadsheeirth and
death records are not linkeckach record is assigned a folio numitleat is used only by the
registry office. Thae is anIT system in placeSOCIUS however, it does not meet all
requirements for civitegistrationand so is currently not utilisedRegstry information issaved
in a server that is accessible iye ITsection (i K S woald [ke\t@®Bange this situaticio
ensure thata perso@cords are kept confidential as required

Recent irtiatives include the development of a series of regulations provided for under the 2017
RegistrationAct. Nauru has also been working with the civil registration office of Tuvalu to
facilitate the registration ofruvaluans born in Naumvuho did not haveany registration records.
Naururequesed partner support for getting a propecivil registrationdatabaseand also for
establisting a nationallD system.

The MQH supports civil registration functions through sendng weekly birth and death
information (on events that occur at the hospitab) the civil registration officeOuter island
clinicsshare infemation with the District Registramwho reports tothe central registryThecivil
registration system islargelymanual which causeslelaysin the transfer of informatiorand
documentsbetween different stakeholders. Civil registratiorformation is shared with other
government departmentsvhen needed mainly with Health, Statisticsimmigration, Home
Affairs and CitizenshipTuvalu carrieout quarterly reconciliations of record®ceived from
health and those recorded by the civil registration offitéothers have 12 months to register a
birth for free after 12 monthsthere is acharge

Tuvalu does not haverationalID systemThe rational provident fund and banking system face
problems withpeople using different nameand surnames and different dates of birffuvall a
civil registration is receivingvaluable support through an exchange programmevith the
Northern Territory Australia The aim of the programmés to strengthen the roles of the civil
registry in capturing eventthat haveoccurred, register births and deatlis a timely manner,
and help Tuvalu review its legislation on births, deaths and marriddpese areplansfor Tuvalu
staff to visit Darwinto observehow the NorthernTerritory system worksandreceivetraining to
improve processs forregistration of vital recordand help with drafting policyThe exchange
has mproved Tuvalf2 eegistration processesand Tuvalu thankedhe Northern Territoryand
ABSespeciallyfor supporton recordingcause of death

Dr Aumua (SPGhid the presentations highlighted traallenges for buildingivil registration
systemsn PICTand the valueof donor support fotthis essentiafunction.

Papua NewGuinea(PNGQ
100.Civil registration ifPNG wa establishedby the Civil Registration Act of 1963 whighs amended

in 2014 PNGhas a population o8 millionand agrowth rateof 3.5% As of May2019,PNGhas
registered1,053 396 peopleCurrently the PNG National Identity Document (PNG NID) Project is
being used to collect all CRVS informafienthe population.



101.The civil registration officenaintainsa register of birthsdeaths marriages and divorcesData
cannot be sharedbecausethere is no provision to do so under the lafhe Civil and Identity
RegistratiorBill, whichis undergoing its twelfth revieywill allow data sharing.

102.Thegovernmentconsiders CRMS important for planning.However, onlyl6 of 22 provincial
capitals have fixedivil registrationoffices whichcomplicateghe task.(Two officeswvere burnt
down inaneffort to destroy data relating to landbut the data hadalreadybeenuploaded tothe
cloud) To increase registrationhe central system is linked tprovincialoffices, but printings
only possible in Port Moresbin the last 9 monthsthe rate of registrationhas been improved
by streamlininghe system.

103.There isa budgetedroll-out planfor national ID registration, thagh activitiesare fitted to the
budget rather than viceversa.Challenged$nclude endor lockin with no admirstrative access
or source codesinder an agreement made in 2015 for technology for RME®il ID Regtration
System.

104.In terms of its ITnfrastructure, PNG is

1 trying to put remote uploading of régration data in place so whole communitiesan be
registeredat once

1 building a young teanto developsystems including prototypes and testing A Y LINE @A y 3
capacityis essential

9 looking todevelop infrastructure for usinthe nationallD card With governmert agencies
etc.);

1 developing anobile registration kit

1 usingFacebook to advisgeopleof the status oftheir registration(telecommunication costs
are high;

9 improvinguitilities, e.g. lack of electricity is a barrier

105.PNG faces a assive tashkn seekingo register7 milion people in 2 yeargby Dec.2021)and
requesked partner supportfor implementation of thenational ID, which will benefit the whole
country.

106.Health sectoinvolvement
T ACRVEommittee was formed with numeroumealth stakeholdersPNG hasleveloped
ahealth information systenbut datacamot be shared with civil registration
9 Doctorshave had training in fillingause of death certificateand mortality coders enter
the data. Werbal autops§lis active in some province$he National Burden of Disease
Committee will usehis data.

107.Dr Aumua (SP@gked which countries haveeCRVS roadmagr planand siggested these are
useful to identify areafor BAG support.

Presentation 20: Overview of digital development and the connections with health and

identity — Peter Drury (WHO consultant)
108.Digital developmentis shifting tothe crosssector paradignpartly because lathe SDGs are
linked SDG9 (c)isto WAAIAYAFAOIylGte AyONBlIasS | 00Saa Gz
technology and strive to provide universal and affordable access to the internet in least
RSOSt21LISR O2dzy iNAS&E o0& HAHNQO®

109.Governmentsare taking a wholeof-government approach tinvesting in digital infrastructure
There are examplesf achievingnfrastructure more cost effectiveiy a lowincome countnby



investing donor funds in a common platform rather than in separate platforms for various
projects.

110.From a community pergetive, thefunctionality of mobile phonesansupport civil registration
telehealth economic deglopmentand market knowledgethough thisrequires people to have
knowledge and informatiorf-rom ahealth providemperspective there is aneed to improvethe
flow of information from the health sector taivil registration, whileecognisngthe workload of
health workers.Data qality can be improved by supporting imfoation management inthe
health systemThere are pportunities for PICT® use technabgy to leapfrog from building on
legacy systemsut there are alsdhreats, which is why there must belagalframeworkin place.
Innovation must be managett includes engagg citizens

111.Donor investment principlegor digital health systemshould include collaborathg; alignng
investments with national digital health strategigsioritisinginvestments in national plans that
incorporate Wigital global good? and avoidhg bespoke systemsThe rational digital
development strategy and digital health strategy must be related. Governance arrangeanents
engagement with stakeholderare critical (there are many toolkits available for strategy
dewelopmen.

112.Dr Drurythanked countries for providg information to theStocktaking mission on ID numbers
and registrieandaskedcountries that have not yet responded tioe request todo so.

113.In response to a question oreadinessfor implementing a digital strategyhe saidcapacity
buildingshould comédirst. When engaging with donor®ICTshould be
1 looking at assembling a teaimcountrywho can get to the next stepthat step will depend
on country capacity
1 ensuingthe system (e.g. HIS) will be sustainaBleis requires both amvestmentstrategy
andadigital strategyand people wittthe capacity toask the right questions arichplement
and maintaina system.

114.Vanuatu recommended development of arsieategy to other PICTs.

Meeting outcome

115.GloriaMathenge (SPQjresentedthe draft meeting outcome statementThe Chairsuggested
that participantsbe given onaveekto providefeedbackon the draft

Other business
116.Countries were asked to reflect on thdéNESCAP Ministerial Cerdnceon CRVS in Bangkok
October 2020.This is an excellémplatform for countries to put forward higlevel issuesThe
SP®ookletsummaisingthe status ofPICT CRVS will be usefultf@ Conkrence

117.Vanuatu asked if SPCwill take the CRVSmeeting outcoms forward to the Pacific Health
Ministers Meeting in August 2019. SPC confirmed that Hhwealthy Islands Monitoring
Frameworkis on the PHMMagendaand some of the CRV®commendations will be
incorporatedthere.

2. Dr Aumua oted that CRVS hawot been on the agendaf the Forum Economic Ministers Meeting
(FEMMN) before.CRVS could hmut on their agenddhroughthe SPC Statistics Divisiorechanism

118.TheChairsuggested the outcomes document viié usefulfor the Regional Steering Committee
ahead ofthe ministerial meeting. Australig ®ok Islands Fiji, Kiribati, New ZealandSolomon
Islandsand Vamiatu are all onthe committee.



119. SPC is preparing a publication about PICT civil registration systems and requested countries to
check the draft and update their details.
Closing

120.TheChair invited final comments from partnesgho thanked PICTs for sharing their experiences
and lessonsHe acknowledgeBFAT athe major supporter of the meeting.
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Cook Islands
Tles Cook

Mr Tamatoa Jonassen
Secretary
Email:tamatoa.Jonassen@cookislands.gov.ck

Ministry of Justice
Rarotonga, Cook Islands
Phone: (+682)29410

Federated States of

MrsMitzue S. Paulis

Pohnpei Supreme Court

Micronesia CourtAdministrator Po Box 1449, Pohnpei, FSM
Etats fédérés de Email: Mitzue78@gmail.com Phone: (+691) 3202512
Micronésie
Fiji MsKamni Naidu Ministry of Justice
Fidji A/AdministratorGeneral Level 3, Suvavou House
Email: knaidu002@govnet.gov.fj Victoria Parade
Suva, Fiji
Phone: (+679) 33B600
Mr Shivendra Deo Ministry of Communications
Director Digital Transformation Level 3, Suvavou House,
Email: shivendra.deo@govnet.gov.fj Victoria Parade
Suva, Fiji
Phone: (+679) 990 56 20
Mi ss Tupou’ Tuah L. B a r| Office of the AttorneyGeneral
Principal legal officer and Government fopaint | PO BOX 2213
for Digital Government Transformation Government building
programme Suva, Fiji
Email:tbaravilala@govnet.gov. fj Phone: (+679) 330 98 66
Kiribati Ms Tiensi Teea Office of RegistraiGeneral

Registrar
Email: tiensi@justice.gov.Kki

tiensi.kaua@gmail.com

Ministry of Justice
Tarawa, Kiribati
Phone: (+686)750-22809

Mr Tebiria Kabiriera
Medical Coder and Analyst
Health Information Unit

Ministry of Health and Medical Services
Tarawa, Kiribati
Phone;:(+686) 730 6B87
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Email: tebkab@gmail.com

Mr Teanibuaka Tabunga

Deputy Director of Public Health

Email: teanibuakatabunga@gmail.com
ddphs@mhms.gov.ki

Phone;(+686) 28100/28111 ext 211

Nauru

Mrs Marilyn Deireragea

Registrar Registry of Births, Deaths and Marriages

Email: n.imtash@gmail.com
marley.deireragea@naurugov.nr

Chief Secretarpepartment
Nauru
Phone: (+674 5579214

New Caledonia
NouvelleCalédonie

Mr Mathieu Galea
Responsable du service de la Vie Citoyenne
Email: mathieu.galea@villmoumea.nc

Mrs Yolande Naser
Chef deSection Acteg\rchives
Email: yolande.naser@villaoumea.nc

Service de la Vie Citoyenne
Mairie de Nouméa
Nouméa, New Caledonia
Phone: (+687) 27.31.15

New Zealand
Nouvelle Zélande

Ms Carla Marie White
Service Delivery Managetdentity and Passports
Email: Carla.white@dia.govt.nz

The Department of Internal Affas
Level 9/99 Albert Street
Auckland 1010New Zealand
Phone: (+64)093627933

Palau

Ms Efrecia Kazuma
Clerk Il

Email: ekazuma@palausupremecourt.net

Clerk ofCourts

PO Box 248

Koror, Palau

Phone: (+680) 4882607 / 4979

Papua New Guinea
PapouasieNouvelle
Guinée

Mr Noel Mobiha
RegistraGeneral
Email: nmobiha@global.net.pg

Mr Leslie Simon
Manager Provincial Operations
Email: leslie.simon@pngcir.gov.pg

PNG Civil and Identity Registry
Port MoresbyPapua New Guinea
Phone: (+675 313 30 00

Samoa

Mr Tuautu Kalepoluautu
Registrar

Email: tuautu.kalepo@sbs.gov.ws

Samoa Bureau of Statistics
Apia Samoa
Phone: (+685) 32984

Ms Noumea Lorettaeueli
Assistant Attorney General
Email: loretta@ag.gov.ws

Office of the Attorney General
PO Box 27, Apia, Samoa
Phone: (+685) 20295/96

Ms Rumanusina Maua
Assistant CEQHealth Information Systems & ICT
Email: r. maua@health.gov.ws

Ministry of Health

Private Bag

Apia, Samoa

Phone: (+685) 763 55 53

Solomon Islands

Ms Baakai Kamoriki

Ministry of Health and Medical Services

lles Salomon Chief Medical Statistician PO BO 34%oniara Solomon Islands
Email: bkamoriki@moh.gov.sb Phone: (+677) 7863125
Tokelau Mrs Margaret Pedro Departmentof Transport & Support

Manager Support Services
Email: margaret.pedro@tokelau.org.nz

Services
SavalalpApia, Samoa
Phone: (+685) 777.4464
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Tonga Mrs TemaletiManakovi Pahulu Ministry of Justice& Prisons
Acting Chief Executive Officer for Justice and Depy PO Box 130
Secretary Corner of Kausela & Lavinia Road
Email: tmapahulu@justice.gov.to FasiMoe-Afi
bdzZ] dzQ! €t 2FI X ¢2y 3l
Phone:(+676) 25618
Mr Andrew Toimoana Ministry of MEIDECC
Director of Information Level 2 O.G. Sanft & Sons Building
Email: atoimoana®mic.gov.to 2 SAGSNY / 2NYSNI 27
and Wellington Road
bdzZl] dzQF t 2FI £ ¢2y 3t
Phone: (+676)20120
Tuvalu Ms KiteleTefoto Office of the AttorneyGeneral
Registration Officer Vaiaku, FunafutiTuvalu
Email: Kkitspitoi@gmail.com Phone: (+688) 20123 /20128
Mr Karlos Lee Moresi Ministry of Health
Chief Executive Officer Funafuti, Tuvalu
Email: moresi.k.|@gmx.com Phone: (+688) 700 22 45
Vanuatu Mr Ettienne Ravo Civil StatisticDepartment
Acting Director PMB 9050Port Vila, Vanuatu
Email: eravo@vanuatu.gov.vu Phone: (+678) 25303
Dr Posikai Samuel Tapo Ministry of Health
Director Corporate Service Policy and Planning Port Vila, Vanuatu
Email: pstapo@vanuatu.gov.vu Phone(+678) 73781274
Walllis and Futuna Mr Jean Paul Goepfert Service territorial de la statistique et deg
Wallis et Futuna Director études économiques
Email: jpg.stats@mail.wf BP 638 Falaleu Place Pukavila et RT1
98600¢ MATA UTU
Phone: (+681) 72203

Development partners
Partenaires du développement

Asian Health Information Dr Portia FernandeMarcello

Network

Director at UP Manila National Telehealth Center
Founding AeHIN MembeandLead AeHIN Secretariat
Email: phfernandezmarcelo@up.edu.ph

Padre Faura St, Ermita
Manila, Philippines

University ofthe Philippines (UP)Manila, National Telehealth Center
3rd Floor Information Technology Center, Joaquin Gonzalez Compound

Australian Institute of Health anq Ms Bhattal Navreet

Welfare SeniorProject Manager
Email: navreetb@gmail.com
My Health Record Data Unit

Ms Vicki BENNETT

Unit Head

Email: Vicki.Bennett@aihw.gov.au
Phone (+61) 2 6244 1925
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Australian Institute of Health and Welfare
Level 9, 1 Oxford Street
Darlinghurst NSW 201pAustralia

Phone (+61) 406986118

Department of Foreign Affairs
and Trade (DFAT)

Ministére des Affaires étrangére
et du Commerce

Mrs Narelle Hallion

Email: Narelle.Hallion@dfat.gov.au
Department of Foreign Affairs and Trade
Pacific Security Engagement

PacificSecurity Maritime and Climate Change Branch

Pacific Strategy Divisip@ffice of the Pacific
R.G. Casey Building
Barton, ACT 022Rustralia

Mr Alan Bennett

Email: alan.ben@bigpond.net.au
Department of Foeign Affairs and Trade
Gowrie ACT 2904 ustralia

Phone: (+61)409452436

Mr Robert Bradshaw

Director, Policy Coordination

Email: Robert.Bradshaw@nt.gov.au
Department of Foreign Affairs and Trade
Solicitorfor the Northern Territory,

Department of the AttorneyGeneral and Justice
Darwin NT 080J]Australia

Phone: (+61)0889357403

Ms Wendy Endenburg

Senior Deputy Registr&eneral

Email: wendy.endenburg@nt.goau
Department of Foreign Affairs and Trade
RegistrarGeneral's Office

Department of the AttorneyGeneral and Justice
Northern Territory Government, Australia
Phone: (+61)0889995318

Global Health Advocacy
Incubator

Mrs Maryam Arif

Legal Advisor

Email: marif@advocacyincubator.org
Global Health Advocacy Incubator
Washington, DC20005, USA

Phone: (+1) 2025173069

Mrs Lynn Sferrazza

Legal Advisor/Consultant

Email: Lynnsf@gmail.com
Global Health Advocacy Incubator
Data for Health Initiative

Vital StrategiesGlobal Health Advocacy Incubator

New York, NY 10065, USA
Phone: (+1) 5052905020

Pacific CiviRS 3 A & Netidork
(PCRN)

Mr Jeff Montgomery
RegistrarGeneral and General Manager
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Email: jeff.Montgomery@dia.govt.nz

Department of Internal Affairs Te Tari Taiwhenua
45 Pipitea Street

Wellington 6011, New Zealand

Phone: (+64)21818449

Pacific Healthinformation
Network (PHIN

Mr Lauro VIVES
PHIN Honorary Advisor
Email: lvives@gevityinc.com

Pacific HealtHnformation Network (PHIN)
Suite 350 375 Watestreet

Vancouver BC V6B 5C&anada

Phone (+1) 306 501 1353

t OAFAO Latl yR
Association (PIHOA)

Mr Haley Cash
NCD Regional Epidemiologist for-ABls
Email: haleyc@pihoa.org

Pacific Island Healtbf f i cer s’ Associati on
737 Bishop St. Suite 2075
Honolulu, HI 9681,3Hawaii

Phone: (+1) 808 5373131

(Pl HOA

United Nations Economic and
Social Commission for Asia an
the Pacific (UNESCAP)

Nations Unies Commission
02y 2YAljdzsS SiG ¢
et lePacifique (CESAP)

Mr David Rausis
Associate Statistician

Email: rausis@un.org

United Nations Economic and Social Commission for Asia and the Pacific (ESC
Statistics Division,

Bangkok 10200Thailand
Phone: (+66)22882520

United Nations Population Fund
(UNFPA)

Fonds des Nations Unies pour |3
population (FNUAP

Ms Sandra Paredez
Population and Development and Data Advisor
Email: paredez@unfpa.org

United Nations PopulatiorFund (UNFPA
Sixth FloorKadavu House

414 Victoria Parade

Suva, Fiji

Phone: $679) 3230700 direct : 0731

United Nations International

Ms Brigitte Sonnois
Chief of ChildProtection

| KAt RNByQa 9YS]| ! _ .
(UNICEF) Email:bsonnois@unicef.org
Fonds des Nati Uni
o Syeéw?égss MIeSPOUT 1 br Frances vuLIVULI
Health and Nutrition Specialist
Email: fvulivuli@unicef.org
UNICEF Pacific Mu@ountry Office
5" Floor, Fiji Development Bank Building
360 Victoria Parade/ Private Mail Bag
Suva, Fiji
Phone:(+679) 805.8326
World Bank Ms Carol Dayo Obure
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BanqueMondiale

Health Economist

Email: cobure@worldbank.org

Health and Nutrition and Population Global Practice
Suva, Fiji

Phone:(+679) 322 8913

Mr James Neumann
Senior Counsel, Digital Development
Email: jneumann@worldbank.org

Mr Jonathan Marskell

OperationgOfficer, Identification for Development
Email: jmarskell@worldbank.org

World Bank Group

1818 HStreet NW

Washington, DC 2043B8/SA

Phone:(+1) 202-473-1948

World HealthOrganzation

(WHO)

Organisatiormondiale de la

Santé (OMS)

Mrs Katri Maria Kontio
Technical Officer

Email: kkontio@who.int
WHO Division of Pacific Technical Support

Division of Pacific Technicalipport
Level 4Provident Plaza One
Downtown Boulevard, 33 Ellery Street
Suva, Fiji

Ms Rui Zhou
Consultant

Email: zhour@who.int

Health Intelligence and Innovation Unit

Division of Health Systerg/estern Pacific Regional Office

P.O. Box 2932
Manila, Philippines
Phone: (+63) 2 528 8001

Mr Peter Drury

Consultant

Email: druryconsultingltd@gmail.com
Drury Consulting

Phone:(+44) 7789397285 / 1904701320
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( PCRN)

PCRN Partner

Mr Graham Jones

Group Business Development Manager
Object Consulting Pty Ltd

North Sydney, NSW 2068ustralia

Email: graham.jones@objectconsulting.com.au

Mr Brett McDowall
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Chief Technology Officer

Email: brett.mcdowall@objectconsulting.com.au
Object Consulting Pty Ltd

North Sydney, NSW 206AQustralia

Mr Jason Reeve

Content Acquisition Manager Aus & NZ
Email: jreeve@ancestry.com

Ancestry. Com

Level 3, 38eorge Street

SydneyNSW 2000Australia

Mr Jeffrey Quarrington

Director

National Identification and Registry Solutions
Email: jguarrin@cbnco.com

Canadian Bank Note (PCRN Partner)

Pacific CommunitySPC)
Communautedu Pacifique

Regional Office Executivé
Bureau RégionalExécutif

Dr AudreyAumua
Deputy DirectoiGeneral /Directeur général adjoint
Email:audreya@spc.int

Statistics for Development
Division (SDD) Division
statistique pour le
développement

Mr Epeli Waguanovovono
Director Statistics for Development Divisidirecteur de la Division
statistiquepour le développement

Email: epeliwa@spc.int

Mr David Abbott

Manager, Data Analysis and Disseminatieg/a LJ2 y 4l 6f S RS
diffusion des données

Email: davidab@spc.int

Mrs Gloria Mathenge
Social Statistician (Civil Registration and Vital Statist@p§cialiste des
statistiques sociales (statistiques et registres de I'état civil)

Email: gloriam@spc.int

Mrs Gaelle Le Gall

Information and Publication Officed LISOA Lt AaGS RS f
publication

Email; gaellelg@spc.int

Mrs Sandra Gianini

Finarce and Administratio®fficer Chargée des finance et de
f QF RYAYAAUNI GA2Y

Email: sandrag@spc.int

Mrs Christine Bury
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Administration Assistant / Secretary to the workshop
Assistante administrativeSS ONB G F ANB t f QF 6 St A S
Email: christineb@scp.int

Rapporteuring /Rapporteur

Mrs Angela Templeton

New Zealand

Email: templetona@gmail.com

Public Health Division /
Division de la santé Publique

Dr PaulaVivili
Director, Public Health Divisiddirecteur de la Division santé publique

Email: paulav@spc.int

Mr Taniela Sunigoakai

Deputy Diector, Public Health DivisioDirecteur adjoint de la Division san
publique

Email: sunias@spc.int

Dr llisapecKubuabola

NCD Adviser M&E and Surveillar@enhseillere en maladies non
transmissibles (suivi, évaluation et surveillance)

Email: ilisapecik@spc.int

Dr ReviteKirition
Policy, Rinning and Performance Advis@dnseiller en politique,
planification et suivi des résultats

Email:revitek@spc.int

Ms OdileRolland
Division AdministratorAdministrateur de la Division santé publique

Email:odiler@spc.int

Translation and interpretation
Traduction et interprétation

Mr Roy Benyon
Team Leader, Translation ahlderpretatior/ Chef d'équipe, traduction et
interprétation

Email:royb@spc.int

Ms Christelle Petite

Conference Interpreter/Translator (Frentéhiterpréte de
conférence/traductrice (langue francaise)
Email:christellep@spc.int

Ms Valérie Hassan

Conference Interpreter/Translator (Frenchiterpréte de
conférence/traductrice (langue francaise)
Email:valerieh@spc.int
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Programme of Work

8-10 July 2019

Dayl: 8 July 2019, Monday
Theme: Understanding legal identity, country experiences and plans, international
principles and recommendations

Pacific Regional Workshop on Legal Identity and Identity Security

and secure legal identity and the role of the civil registrat
- Importance of birth registration and leg
identity for child protection, child survival an
development
- Legal identity, gender equality and wom
empowerment
- Legal identity for sustainable development a
principles on identification for sustainab
Development
Discussion

Time Theme Presentation
facilitator
08.0008.30 | Registration
08.30:09.00 | Opening:
- Opening prayer
- Opening Statement by Mr Cameron Div
Deputy DirectoitGeneral, SPC
- Keynote statement by Mr Paul Wilso Gloria Mathenge,
| dza ( NJ f AGeeéal td New Gatirlonia SPC
09.0009.15 | Remarks by MEpeli Wagavonovondirector, Statistics
for Development Divisior§PC
09.1510:00 | Introduction of participants.
Meeting objectives Adoption of the Agenda an
programme of work
Administrative announcements
10.0010.30 | Group photo and coffee break
10.3011.00 | Introduction to key terms and concepts of legal ident
and the role andinterrelationship of Health Information Gloria Mathenge,
civil registration and National ID systems. SPC
Discussion LaurenMoran, ABS
11.00-12.00 | Multisectoral perspectives on the importance of univer

Brigitte Sonnois,
UNICEF

SocialDevelopment
Progranme, SPC

Jonathan Marskell,
World Bank

12.00:13.00

Lunch Break




13.00-13.30 | Progress and plansagainst ¢pbal and regiona David Rwsis, UNESCAI
commitments towardscivil registration and universal leg
identity Gloria Mathenge, SPC
Discussion

13.30-14.30 | Country progress and plans in civil registration & Vanuatu, New
experiences in building of integrated legal ident Caledonia Guam
management systems
Discussion

14.30-15.00 | International principles and guidelines on Legal Identity| Lynn Sferrazza, Data fo
UN Guidelines on Legal Framework for CRVS and Iden Health Initiative,
Management,
ID Enabling Environment Assessment and broader ena) James Neumann, Worlq
environment for legal and digital identity Bank
Discussion

15.0015.30 | Coffee Break

15.3016.30 | Country progress, strategies and plans towards achieg FSM, SamoaCook
universal civil registration Islands,
Discussion.

16.3017.00 | Summary of key recommendations, drawing from the Gloria Mathenge, SPC
presentatiors of the day. Lauren Moran, ABS

17.30 Welcome cocktalil

Day 2: 9 July 2019

Theme: The role of ICT in legal identity and identity security; country experiences in
implementation of CR IT systemand recommended principles

Time Presentationtitle Presenter/Facilitator

08.0008.30 | Registration

08.30:09.30 | Group discussion (groupsrgansed by systems): country Doug NewdickSPC
experiences in the use of existing IT systems for CRVS GloriaMathenge, SPC
challenges, opportunities and plans.

09:3010:30 | Plenary presentation of conclusions from group discuss

10.3011.00 | Coffee Break

11.0012.00 | Key principles to follow in the selection/implementation Doug NewdickSPC
IT systems for civil registration and vital statistics
Discussion.

12.0013.00 | Lunch Break

13.0013.30 | Overview of the currentegionalguidelineson IT for CRVY Gloria Mathenge SPC
preliminary plans omevision,next stepsandtimelines

13.3014.30 | Country progress and plansadaivil registration experiences Fiji, Australia
in the adoption of new civil registration IT softwaaad
improving identity security
Discussion

14.3015.00 | Country progress, strategies and plans towards achie| Naury, Kiribati, Tonga

universal civil registration

Palau




15.0015.30 | Coffee break

15:30-16.30 | Country presentations continued

16.3016:40 | Summary okeyrecommendations, drawing from the Gloria Mathenge, SPC
presentatiors of the day. Lauren Moran, ABS

17.00-17.30 | PCRN Meeting. PCRN

17.30- PCRN Cocktail at the Nouvata.

Day 3: 1 July 2019
Themes: Role of the health sector in CR and legal identity; Identity security and risk
mitigation measures; Importance of unique identification codes and best practices in their

implementation

Time Presentationtitle Presenter/Facilitator

08.0008.30 | Registration All participants

08:30:09:00 | Why civil registration matters for the health sector: Lauren Moran, ABS
systems and data strengthening perspectives James Eynstone, ABS
Discussion

09.0010.00 | Global perspectives on integrating unigue identificat Carol Dayo Obure,
numbers in civil registration and in achieving univel World Bank,
health coverage. Peter Drury, WHO
Discussion.

10.0010.30 | Coffee Break

10.3012.00 | Country progress and plans in civil registration a Solomon Islands,
experiences in engaging the health sector to supy Kiribati, Tokelau
universal civil registration
Discussion.
Country progress, strategies and plans towards achievii PapuaNew Guinea
universal civitegistration Tuvalu
Discussion.

12.0013.00 | Lunch Break

13.0014.00 | Overview of digital development and the connections w|  Peter Dury, WHO,
health and identity. PHIN & BAG,
Discussion.

14.0015.00 | Summary okeyrecommendationgrom workshop. Chairperson
Remarks by organising partners and BAG Secretariat

15.0015.30 | Closing of workshop and next steps.

15.30 PHIN Board Meeting, other meetings of Partners, Coffe




